
Lung Cancer Clinical Nurse 
Specialist’s (LCCNS) view on 
optimising patient engagement 
Tracey Cole
Darzi#14 Clinical Fellow (2022-23 cohort) 

Cancer Genomics Programme Education and Training Lead – NT GMS (seconded until March 2024) 

Lead Lung Cancer Clinical Nurse Specialist (CNS) - UCLH



What is a Darzi Clinical fellowship?

https://www.scie.org.uk/integrated-care/research-practice/enablers/system-
leadership#:~:text=Systems%20leadership%20facilitates%20the%20adoption%20of%20more%20integrated,the%20lives%20of%
20individuals%2C%20families%2C%20and%20local%20communities 

Systems 
leadership 

Innovation 
to improve 

Quality 
Improvement 

Waiting for results versus, managing 
patient expectations, controlling 
symptoms of advanced stage / 

complex patients …. ?

Why do our patients need to wait so 
long for their pathology results?

Do our patients need to have consent 
for CtDNA?

  

https://www.scie.org.uk/integrated-care/research-practice/enablers/system-leadership#:~:text=Systems%20leadership%20facilitates%20the%20adoption%20of%20more%20integrated,the%20lives%20of%20individuals%2C%20families%2C%20and%20local%20communities
https://www.scie.org.uk/integrated-care/research-practice/enablers/system-leadership#:~:text=Systems%20leadership%20facilitates%20the%20adoption%20of%20more%20integrated,the%20lives%20of%20individuals%2C%20families%2C%20and%20local%20communities
https://www.scie.org.uk/integrated-care/research-practice/enablers/system-leadership#:~:text=Systems%20leadership%20facilitates%20the%20adoption%20of%20more%20integrated,the%20lives%20of%20individuals%2C%20families%2C%20and%20local%20communities


Systems Leadership 
(Ghate et. al 2013) 



Using-storytelling-in-health-care-improvement.pdf

“The use of patient and staff narratives 
should be embedded across the NHS and 

social care system to humanise and 
improve the quality of healthcare” 

(BMJ 2022) 

The power of 
a story… 

https://www.health.org.uk/sites/default/files/Using-storytelling-in-health-care-improvement.pdf#:~:text=In%20the%20NHS%2C%20stories%20involving%20patients%20have%20become,of%20all%20by%20their%20individual%20interactions%20with%20patients.


Including working 
‘across the system’ @

2006-2012

Currently seconded to ...

Main carer for (& lost through cancer) 

Mum & MIL (2021), Dad (2003) 

A brief glimpse into ‘my story’…

Lead Lung Cancer CNS @ 
Worked in our NHS 
continually  Studied at… 2017-2022

from 1991 > current time 



… added ‘purpose’

The ‘P’ Wheel of Integrated System Change

Quality Improvement, Leadership and  Learning Health Systems 



What's getting 
in the way ? 
Barriers to 
improvement in 
the NHS

The Health Foundation 2015 
(Author: Dr Debra de Silva) 



Collaborative 
and 
Compassionate 
Leadership  

https://www.kingsfund.org.uk/audio-video/michael-west-collaborative-
compassionate-leadership 

https://www.kingsfund.org.uk/publications/what-is-compassionate-leadership#the-
four-behaviours-of-compassionate-leadership 

4 behaviours of 
compassionate leadership 

https://www.kingsfund.org.uk/audio-video/michael-west-collaborative-compassionate-leadership
https://www.kingsfund.org.uk/audio-video/michael-west-collaborative-compassionate-leadership
https://www.kingsfund.org.uk/publications/what-is-compassionate-leadership#the-four-behaviours-of-compassionate-leadership
https://www.kingsfund.org.uk/publications/what-is-compassionate-leadership#the-four-behaviours-of-compassionate-leadership


Patient engagement, co-
design or co-production...  

https://media.nesta.org.uk/documents/co-

production_catalogue.pdfhttps://www.thinklocalactpersonal.org.uk/Latest
/Co-production-The-ladder-of-co-production 

https://media.nesta.org.uk/documents/co-production_catalogue.pdf
https://media.nesta.org.uk/documents/co-production_catalogue.pdf
https://www.thinklocalactpersonal.org.uk/Latest/Co-production-The-ladder-of-co-production
https://www.thinklocalactpersonal.org.uk/Latest/Co-production-The-ladder-of-co-production


European Society for Medical Oncology (ESMO) 2022 
https://doi.org/10.1016/j.annonc.2022.07.1289 

https://doi.org/10.1016/j.annonc.2022.07.1289


Chamberlain, Florence et al. “Service evaluation of diversity recruitment in thoracic cancer clinical trials at a tertiary 
cancer centre.” Lung Cancer (2022) https://doi.org/10.1016/S0169-5002(22)00136-2 

https://doi.org/10.1016/S0169-5002(22)00136-2


“Health inequalities are complex and far reaching. Removing them is hard 

and takes time. They will be mitigated more rapidly if we work together as 

a lung cancer community and ensure more systematic and robust data 

collection across all communities” 

(UKLCC 2022 p4 )



https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-
education-development-programme/accend-framework 

“Quality nurse-led research focuses on the issues most important to those who use, 

work in and manage health and care services, and succeeds in realising impact. 

Priorities must be shaped in collaboration with patients, service users, carers, and the 

public. Moreover, research led by nurses has a role in reducing inequalities in health 

outcomes across different populations through focusing on social determinants of 

health.” 

  (NHSE and NHS improvement 2021 p14) 

https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework


Summary …



For more information please contact:

Thank you! 

tracey.cole1@nhs.net  

mailto:Tracey.cole1@nhs.net

	GMSA
	Slide 1: Lung Cancer Clinical Nurse Specialist’s (LCCNS) view on optimising patient engagement 
	Slide 2: What is a Darzi Clinical fellowship? 
	Slide 3: Systems Leadership (Ghate et. al 2013) 
	Slide 4: The power of a story… 
	Slide 5: Including working  ‘across the system’ @ 2006-2012
	Slide 6: … added ‘purpose’
	Slide 7: What's getting in the way ? Barriers to improvement in the NHS  The Health Foundation 2015 (Author: Dr Debra de Silva) 
	Slide 8: Collaborative and Compassionate Leadership     
	Slide 9: Patient engagement, co-design or co-production...   
	Slide 10
	Slide 11
	Slide 12: “Health inequalities are complex and far reaching. Removing them is hard and takes time. They will be mitigated more rapidly if we work together as a lung cancer community and ensure more systematic and robust data collection across all communit
	Slide 13
	Slide 14: Summary …
	Slide 15


